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General Information

Clinical Skills Development in Healthcare Education

Session 5 - Competency Assessment and Constructive Feedback

60 minutes
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Learning Objectives and Skill Development

1. Demonstrate understanding of competency assessment in clinical education.
Apply constructive feedback principles to peers and self-assessment.

Reflect on their performance and develop action plans for improvement,

M LD

Identify the importance of creating a supportive learning environment for
feedback.

e Crifical analysis and evaluation skills.

e Effective communication and feedback delivery.

e Reflective practice and self-improvement strategies.
e Teamwork and peer collaboration.
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Plan of Activities

Time

5 mins

10 mins

15 mins

20 mins

10 mins

Co-funded by

the European Union

Teacher Activity

Welcome and overview of

session objectives.

Infroduction to competency

assessment: Explain key
concepts and steps.
Role-play activity: Teacher

demonstrates feedback using
a recorded scenario.

Guided

exercise:

peer assessment
Students

recorded performance and

assess d

provide feedback in pairs.

Reflective discussion: Facilitate
group sharing of insights and
challenges in
feedback.

providing

Competency Assessment and Constructive Feedback in the Initial and Continuous

Learner Activity

Listen and take notes.

in Q&A to
clarify concepts.

Participate

Observe and take notes
on feedback

techniques.

Collaboratively evaluate

video and practice
giving constructive
feedback.

Share reflections and
identify areas for
improvement.

Professional Development of Students

Hand-outs, Resources

& Bookings Needed

Slides: Session overview,

learning objectives.

Presentation slides,
handout: Competency
checklist.

Pre-recorded video of a

clinical skill performance.

Handout: Feedback
template, video
examples.

Whiteboard for group
confributions.
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Session Preparation and Reflection

- Students are required to review a brief guide on competency-based
assessment and watch an example video of constructive feedback in a clinical
setting.

- Instructors prepare pre-recorded videos of various clinical skill performances for
peer assessment activities.

- Handouts with key principles of giving and receiving feedback are distributed

in advance.

- Case Scenario Discussion: If time permits, students will analyze a scenario where
feedback was  misinterpreted,  discussing  strategies to  avoid
miscommunication.

- Feedback Practice Drill: Students take turns giving 1-minute constructive

feedback on mock performances in small groups.

- Captions and transcripts for all pre-recorded videos to support diverse learning
needs.

- Use of both visual aids (slides, handouts) and verbal explanations to cater to
different learning styles.

- Group activities that foster collaboration between students with varying skill
levels.

- Access to digital tools (e.g., online rubrics or feedback templates) for remote or

hybrid learners.

What learning took place?
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Students gained hands-on experience in assessing clinical competency and delivering
feedback effectively. They developed critical thinking and communication skills

essential for professional practice.
Which aspects of the lesson went well?

- Active engagement during peer assessment exercises.
- High-quality discussions during the reflective activity.

- Effective use of videos to illustrate real-world scenarios.

Which aspects could be improved?

Allocating more time for role-playing activities.

Offering additional examples of constructive feedback in challenging

scenarios.

Infroduce more complex case studies to challenge students’ assessment and
feedback skills.

Incorporate anonymous feedback exercises to allow students to practice in a

low-pressure environment.

Provide individual coaching sessions to address specific areas of improvement

for students struggling with feedback delivery.

Create a digital repository of recorded performances for students to practice

assessment and feedback beyond the classroom.
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